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ARINC 429 Theory & Troubleshooting, Air Canada, November 2006
56 of 56 persons completed the course assessment on November 20 through 24, 2006.
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(average 4.41)
Knowledge of the subject
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(average 4.54)
Ability to present and explain material
28
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2


(average 4.46)
Ability to maintain your interest
18
27
10
1

(average 4.11)
Responsiveness to your questions/concerns
34
21
1


(average 4.59)
· Comment on the overall quality and effectiveness of the training.

-429 is no longer a mystery to me.

-Too short.  Should be a full week.

-Excellent documentation.

-Very good.

-Very useful information.

-Pretty effective.

-I really enjoyed it.  Thank you very much!

-Good.

-Excellent.

-Good.

-Excellent.

-Good.

-Well organized.

-Good.

-Good.  This course took away certain uncertainties.

-It’s a good course.

-Good.

-Instructor answers questions effectively.

-I learned basic information about ARINC 429.

-Excellent training.

-Good.

-Good.

-A little long.

-Good training.

-This training course is excellent.

-Okay.

-Very good.

-Move along faster.

-Good tempo.
-Training notes are okay and helped with following along.

-The course is good but doesn’t address the right people.  As a technician, I would prefer having more detailed troubleshooting techniques explained like BITE (built-in test equipment).

-Okay for a one day course.

-Good.

-A bit long, but a good approach at introducing ARINC protocol.

-Very good.

-I learned something.

-Very good.

· Where does this course need improvement?
-Improvement is needed on the digital side of the course.

-Good as is.

-A380.

-Needs a few more schematics and examples of problems.

-Do more exercises.

-Demonstrate ARINC communication with tester and dummy U.U.T.

-It’s pretty good already.

-Perfect.
-Add a chapter for reference about ARINC label.

-More detail on ARINC connection to aircraft systems.

-A bit too long.

-Architecture of ARINC, and design of CPU and memory in more detail.

-More real world examples.  ARINC 604 Report BITE should be presented.

-Animation.

-To other applications such as FDR.

-Maybe demonstration wit ARINC analyzer.

-Mostly overview.

-More exercises on ARINC.

-Cut company information about card.

-Speed it up.

-More examples.

-More exercises to maintain people’s interest, more interactive.

-A more dynamic PowerPoint presentation would help capture attention.

-A few more examples to do, and maybe a real life example with board.

-Troubleshooting part.

-Details sometimes not clear enough.

-It would be better if we did more practice.

-More practicals.

-Troubleshooting.

-Debug.

-None.

-More detailed explanations.

-Better information on troubleshooting.

· Where did the course excel?
-Teacher has good knowledge.

-Test examples.

-Good knowledge of schematics.

-Background information on ARINC.

-Circuit diagrams and explanation of how ARINC system works.

-The trainer’s knowledge of the subject and his experience.

-Troubleshooting.

-Good overall.

-On the technical aspects, theory.

-In ARINC capability and understanding.

-ARINC word constitution.

-ARINC specs.

-Electronic part (troubleshooting) and every part in fact.

-Well presented with computer presentation.

-Interaction.

-Material well presented.

-Description of ARINC data words.

-Excellent overall.

-Very good course.

-Ability to present material.

-Troubleshooting.

-Good review for those already knowledgeable.

-Theory of the course.

-Instructors knowledge of topic.

-Theory.

-Dynamic instructor.

-The exercises.

-Book and slides.

-On all.

Easy to understand instructor.

· Do you believe your employer will benefit from what you have learned in this course?

-Yes.
-Of course.
-Yes.

-Yes.

-Yes, for the most part.

-Sure.

-Yes.

-At about 30-percent since we maintain units and do not design them.

-Sure.

-Yes.

-Yes.

-Of course.

-Yes.

-Yes.  Good survey.

-Yes.

-Most definitely.

-Yes.

-Of course the employer will benefit.

-Yes.

-Yes.  Good introduction for new employees.

-Yes.

-Yes.

-Good course for new employees only.

-Yes.  Less time to debug.

-Yes.

-I already knew this stuff.

-Yes.

-Improved my basic knowledge.

-Yes.

-Yes.

-Yes.

· Are there other courses or areas of training you would like to see offered? 
-To get updated with newer technology.

-CPU and logic.

-Human factors.

-Process and troubleshooting.

-Any other course on Crucial Knowledge’s list.

-Avionics and aerospace electronics courses.

-Linear and switching PWS.

-VHF and weather radar.

-VHF/UHF, VOR/ILS, GPS, avionics immersion training.

-Microprocessor theory and troubleshooting.

-On land troubleshooting, on board.

-GPS and weather radar.

-Linear and switching power supplies.

-Microprocessors.
-Hands on troubleshooting.

-All avionics systems: GPS, weather radar, UHF, VHF, transponder, etc.

-RF, and electronic schematics I and II.

-Troubleshooting digital circuits.

-Microprocessors.

-VHF/UHF, AM/FM, Rx and Tx.

-Adhesives and sealants.

-Troubleshooting digital and analog circuits.
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